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Inspection vs. Full Service: What's included?

Logistics Done Right Inc offers customizable levels of service for your removed or returned inventory. The
conversation starts with the basic level of service you need: inspection or full service.

This page explains the difference between them.

Inspection|Full Service

Check if factory seals are broken or other signs item was unboxed.
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Check items for scratches, dents, cracks, or stains.

Check for signs of fraud, and make sure the correct item was
returned.

Check for missing or damaged parts and components.
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Basic cleaning, such as removing dust, fingerprints, or minor
debris.*
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Replace missing or damaged packaging, parts, components, or
inserts.**

@ Check if the item powers on and works properly (where applicable).

@ Restore the item to factory default settings, or reinstall firmware
(where applicable).
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